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Letter from the CEO
FOURTH QUARTER 

Dear Members and I do mean dear,

For the last 38 years I have had the pleasure of serving the 
members of First Class Community Credit Union. We have 
seen so many changes that I could not even begin to detail 
those changes for you without writing a book.  A lot of folks 
have come and gone; to each of those folks thank you for 
being here to serve our membership.

As we have been telling you, we are in the process of 
completing our succession plan. I am pleased to tell you that 
because of the talents and hard work on the part of your 
management team we are almost 8 months ahead of schedule 
with this transition and that is a good thing! One of my biggest 
concerns when we began this plan was that we would run into 
some kind of unforeseen issue and have to start over; at that 
point folks we would have been 6-8 months behind. So here 
is where we are today, your board has selected a great person 
to succeed me as the CEO of the credit union. His name is 
Zac Pollock and he has worked very hard to learn and settle 
in with our members, our board and our staff.  He has an 
excellent background that made him perfect for this job. This is 
not an easy job and will only get tougher as time goes on and 
competition changes. I think he is the one to make sure your 
credit union is here to serve you for the many years to come. 
 
As of Jan. 1, 2017 Zac will assume the position of Chief 
Executive Officer and will manage this credit union from that 
point on. Many of my friends and members have always been 
open to call on me when they needed assistance and Zac will 
be no different. By assuming the Chief Executive Officer title 
and the responsibilities that go with that job, I am ready to take 
my first official step in this process of succession and that is to 
be here to assist Zac and our board in any way I can. I am still 
on target for full retirement from First Class Community Credit 
Union on Aug. 1, 2018 and at that point I will have been here 
for 40 years. I intend to not be involved in any of the day-to-
day operations since it is no longer my responsibility, so please 
stop in, meet Zac if you have not and begin to build that 
wonderful relationship I have enjoyed for so many years.

A huge thank you to everyone that has been a part of this 
amazing experience for me while I served the members of 
First Class Community Credit Union.

Kent Strawn
 

International Travel

Save the Date for 2017 Annual Meeting

Loans Made Simple

Board of Directors Election

If you are traveling abroad and plan on using your debit 
card, please contact us before you leave to let us know the 
dates in which you will be traveling. This will help ensure 
that transactions on your card are completed without any 
problems or inconveniences to you while you are traveling.  

It’s hard to believe but it’s already the time of year to start 
discussing our next annual meeting! The annual meeting 
for 2017 is scheduled for Sunday, April 9 at 1 pm at our 
Westown Parkway office. All members of the credit union 
are invited to attend! 

Need a loan but your busy schedule prevents you from 
being able to get into one of our branches? No problem! 
Apply by phone or through our website and if you are 
approved for the loan we can email your loan documents to 
sign electronically. So stay at home, relax, and let us serve 
you from the comfort of your couch if you wish!

Are you interested in serving on the Board of Directors? 
Board members work closely with the management of 
First Class Community Credit Union to guide and help set 
direction for the credit union. 

This year we have four terms expiring for the Board of 
Directors that will need to be filled. Any member interested 
in serving on the Board of Directors will need to submit a 
petition with 100 member signatures and a biography by 
Feb. 9, 2017 to the Nominating Committee. Nominations 
will not be taken from the floor at the annual meeting in 
April since we do take mailed ballots and cannot conduct 
business that is not contained in the original notice of the 
meeting. The Nominating Committee consists of Matt 
Main, Patricia Tonsi and Kevin Beener. Please contact the 
credit union if you have any interest in becoming a board 
member or if you have any questions and we will be happy 
to put you in contact with a member of the Nominating 
Committee!



There’s never been a better time to buy or refi.
Take the chill out of buying a new home...

or WARM-UP to a lower rate by 
refinancing your mortgage loan with us!

    NO COST/OBLIGATION MORTGAGE LOAN REVIEWS         FAST PRE-APPROVALS         COMPETITIVE RATES    

VARIETY OF LOAN CHOICES         100% FINANCING FOR QUALIFIED BORROWERS

Temperatures Are

 LOW...
And So Are 

MORTGAGE 
RATES!

u

u

www.gofirstclass.org

Call or email me today!
Brooke Hermann 
NMLS #1239434 
2051 Westown Pkwy.
West Des Moines, IA 50265
515-509-1537 
brookeh@premierla.org

Federally Insured by the NCUA.



As a friendly reminder, we ask you to periodically 
check your account transaction history and report any 
unauthorized transactions to us immediately. With the 
record-setting number of merchant breaches recently, 
fraud is at an all-time high and fraudsters have geared up 
for the increased debit card usage by consumers during 
the holidays. We want you to be protected and here are 
steps you can take to help: 
 

• Always secure your PIN. If you have to write it down, 
keep it stored in a secure location that is separate 
from your debit card. 

• Be aware. If an ATM or terminal looks or feels like it 
has been tampered with it is best to not use it and 
report it to local authorities. 

• Check your transaction history. The sooner 
you check your history and are able to report 
unauthorized transactions the better. Contact us 
immediately if you see an unauthorized transaction 
so we can take the necessary steps to shut down 
your debit card. If you have not signed up for 
online banking, this would allow you to check your 
transaction history daily and it is FREE.

REMINDER:
CHECK ACCOUNT TRANSACTION HISTORY

REMINDER OF FEE SCHEDULE OF 
INACTIVE/DORMANT ACCOUNTS

Inactive Share/Share Draft Account Monthly Assessment-Effective 01/01/2012 Fee

$5.00 monthly

$5.00 monthly

$5.00 monthly

     Accounts under $100 with no activity for 6 months

     Accounts under $300 with no activity for 24 months

     Accounts under $500 with no activity for 5 years

*Each account type meeting these requirements will be assessed accordingly.

CEO Introduction

To First Class Community Members,

I wanted to take an opportunity to reintroduce myself to 
the membership. For the past year and a half I have had 
the privilege of serving as the Executive Vice President for 
First Class Community Credit Union. Effective Jan. 1, I will 
have assumed the CEO position and will have the distinct 
pleasure of helping lead the credit union into the future. 

The credit union has a rich history and tradition and can 
lay claim to being the oldest state-chartered credit union 
in Iowa. I am very honored and humbled to step into this 
position and have worked very closely with Kent Strawn, 
who has been with the credit union for over 38 years, each 
day for the past year and a half to prepare for this day. 

I am excited about the direction of the credit union for the 
future. We have a great staff and board of directors that I 
am confident will enable the credit union to maintain the 
level of service to our membership that it deserves.

Thank you for the honor and pleasure of being able to 
serve you.

Sincerely, 
Zac Pollock
 



Check Holds
Check holds, or holds placed on funds 
deposited, can sometimes be a source 
of confusion and even frustration for 
members or customers of financial 
institutions. Transparency is important 
to us so that our members have a 
clear understanding of our policies and 
procedures. Our funds availability policy 
can be found on our website at this link:

http://www.gofirstclass.org/UserDocs/
Pages/DIACP3_cuf.pdf

One of our primary functions and 
responsibilities is to protect your money 
that you have deposited with us. In 
order to do that we must sometimes 
take steps to limit the risk of loss 
and exposure to the credit union. 

Decreasing losses to the credit union 
from returned checks helps us in 
providing new products and services to 
our membership, providing lower loan 
rates, and providing higher dividend 
rates. When we allow funds to be 
available immediately, that increases our 
risk of loss if that check is returned and 
the funds have already been withdrawn 
by the member. So to prevent this from 
happening we do have the above check 
hold policy in place.

We also realize that holds placed on 
funds can be an inconvenience to 
those that need their funds immediately 
and we do our best to work with our 
members to try and make those funds 
available as soon as possible. However, 

we also many times will need to place 
those funds on hold to allow time for 
the check to clear.

Maintaining convenience for our 
membership when depositing checks 
and protecting your money and the 
institution from losses at the same 
time can be a balancing act. Please 
remember that if you have a large 
check you are depositing to plan ahead 
and know that the funds may be on 
hold temporarily and that we will do our 
best to work with you on making those 
funds available.

2017 HOLIDAY SCHEDULE
2017 Holiday Date Close
New Year’s Day Monday, Jan. 2 Closed All Day
Martin Luther King Jr. Day Monday, Jan. 16 Closed All Day
President’s Day Monday, Feb. 20 Closed All Day
Memorial Day Monday, May 29 Closed All Day
Independence Day Tuesday, July 4 Closed All Day
Labor Day Monday, Sept. 4 Closed All Day
Columbus Day Monday, Oct. 9 Closed All Day
Veterans Day Saturday, Nov. 11 Closed All Day
Thanksgiving Day Thursday, Nov. 23 Closed All Day
Christmas Day Monday, Dec. 25 Closed All Day

Follow First Class Community Credit Union on Twitter!
Are you on Twitter? We would love to hear from you. Follow us @gofcccu today!


