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Celebrate 
International Credit 
Union Day on 
October 17th!
Thursday, October 17th marks the 71st 
anniversary of International Credit Union 
Day. Join us at either branch for cookies & 
coffee to celebrate!

Your friends 
& family can 
NOW refinance 
their auto loan 
from another 
lender & enjoy 
60 days with 
no payments! 

Rates as 
low as 

2.50% 
APR*

Friends & Family
Auto Loan Refinancing

Simple

           Complete our convenient referral card inside!  
*APR = Annual Percentage Rate. APR for auto loans is a fixed rate and will not increase during the loan term. All loans subject to 
approval. Terms of repayment. Example: $20,000 auto loan with a term of 60 months at 2.50% APR would have a monthly payment 
of $354.98. Participation in FCCCU’s Rewards Program required to achieve 2.50% APR. Current loans with FCCCU do not qualify 
for the refinance promotion of $50 cash or 60 days no payments.  Federally insured by the NCUA. Equal Housing Opportunity. 
**Borrower must inform the credit union who referred them before the loan closes in order for the referrer to qualify for the $50. 
Only one person per loan can qualify for the $50 loan referral bonus. The referrer must be a member of the credit union and in 
good standing to qualify for the $50.

Oct. 14 Closed for Columbus Day
Oct. 17 Int’l Credit Union Day
Nov. 11 Vets of Valor Radiothon with 

93.3 KIOA 
Nov. 11 Closed for Veterans Day
Nov. 28 Closed for Thanksgiving
Dec. 24 Closing at noon
Dec. 25 Closed for Christmas

2020:
Jan. 1 Closed for New Year’s
Jan. 20 Closed for MLK Jr. Day
Feb. 17 Closed for Presidents’ Day
Apr. 5 FCCCU’s 95th Annual Meeting at 

1:00 p.m. at our Westown Branch
Apr. 15 Last day to make IRA 

contributions for the 2019 tax 
year

On Monday, November 11th, First Class Community Credit Union will 
sponsor a Veterans Day Radiothon to raise funds for the American Legion of 
Iowa’s Veteran Service and Assistance Programs.

The Vets of Valor fundraiser will be hosted by Prairie Meadows Racetrack & 
Casino and broadcasted by 93.3 KIOA from 6:00 a.m. to 6:00 p.m. First Class 
Community’s staff and Board of Directors will answer phones during the 
fundraiser and take donations from callers and individuals who stop by to 
show support. 100% of the donations go support veterans in Iowa!

It is truly an honor for First Class Community 
Credit Union to participate in this event 
and show our appreciation and support 
for veterans and their families.

Want to donate? 
Please visit 

www.gofirstclass.org 
between Nov.1-11.

Plus, we’ll give you both $50!**



KNOW?Did You

facebook.com/gofirstclass

twitter.com/GoFCCCU

Message from the CEOMAIN OFFICE:
2051 Westown Parkway
West Des Moines, IA 50265

Lobby hours: 
Monday-Friday: 9:00am-5:00pm
Drive-up hours: 
Monday-Friday: 9:00am-5:00pm
24/7 Full Service ATM 
 
EUCLID OFFICE:
303 Euclid Ave.
Des Moines, IA 50313

Lobby hours: 
Monday-Friday: 9:00am-5:00pm
Saturday: 9:00am-12:00pm
Drive-up hours: 
Monday-Friday: 8:30am-5:30pm
Saturday: 8:30am-12:00pm
 
Our in-office loan officers are 
available for walk-in traffic up to 30 
minutes before the posted closing 
time of the lobby. If you would like 
to see a loan officer after this time, 
please speak to a representative to 
make an appointment.

We’ll put some extra jingle in your Kringle!

Borrow $1,000-$2,000
for up to 12 months 

at 7.90% APR*

Apply anytime at www.GoFirstClass.org. 
Loans will be disbursed on a first-come basis 

starting October 1st.

www.GoFirstClass.org

We Want to be Your One and Only!
As a member-owner of First Class Community Credit Union, it’s my hope that you 
consider us your primary financial institution – the first place you think of when 
you need any financial service! And I hope you’ll share us with your friends, family, 
neighbors and co-workers. After all, when we grow, YOU benefit!

We offer an expansive suite of financial services for our members – 
are you utilizing us to the fullest extent?  
•	 Competitive	Loan	Rates
•	 Online/Mobile	Banking
•	 24x7	Call	Center
•	 Access	to	over	5,500	Shared	Branching	
 locations nationwide

•	 Bill	Pay,	P2P,	and	A2A	Transfers
•	 A	Rewards	Program
•	 Much	more!

If you’re banking elsewhere, I ask that you give us an 
opportunity to earn your business – all of it! And if there’s a 
reason you’re banking elsewhere, please share it with us.  You 
can call or stop in anytime, or complete the “Contact Us” form 
on our website at gofirstclass.org/contact-hours/contact-us.

You can now make FCCCU loan 
payments with any Debit Card 
or Checking Account! Go to our 
website & click on the “Make a 

Loan Payment” button at the top. 

2019 Holiday Loan

*APR = Annual Percentage Rate. APR is a fixed rate and will not increase during the loan term. All loans subject to approval. New funds only. 
Loans offer expires 12/24/19 at 12:00pm CST. Terms of repayment. Example: $2,000 with a term of 12 months at 7.90% APR would have a 

monthly payment of $173.88. Federally insured by the NCUA. Equal Housing Opportunity.

Zac Pollock, CEO



DELIVERYFirst Class

Understanding Your 
Available vs. Actual 
Balance 
To determine if you have enough 
money in your First Class 
Community Credit Union account 
to cover a transaction, we use your 
account’s available balance. Your 
available balance is based upon the 
deposits and withdrawals to your 
account, and all pending electronic 
transactions – including pre-
authorized transfers, point of sale 
transactions, and merchant payment 
authorizations – whether or not they 
have posted to your account.

For example, assume your actual 
and available balance are both $50, 
and you swipe your debit card at 
a restaurant for $20. A $20 “hold” 
is placed on your account by the 
restaurant, so your available balance 
is now $30, while your actual balance 
still shows a balance of $50.

Now, let’s say before the restaurant 
charge is sent to us for processing, a $40 
check you wrote a few days ago clears 
your account. Because you only have 
$30 available (you have committed to 
pay the restaurant $20), the check will 
either be paid by the credit union on 
your behalf or it may be returned for 
non-sufficient funds and a fee may be 
assessed in either scenario.

So, when trying to decide how much 
money you have in your account, 
it’s always important to check your 
available balance (versus your actual 
balance), and keep track of any 
pending electronic transactions or 
checks that have been written but not 
cleared your account. If you have any 
questions, please let us know!

Refer Your friends & family for our 
Simple Auto Loan Refinancing!

I, __________________ (borrower name), was referred by ___________________ 
(friend or family member’s name) to First Class Community Credit Union to 
refinance my auto loan from another lender. I would like the chance to save money 
by refinancing with First Class Community Credit Union and enjoy 60 days of no 
payments and $50 for both myself and my friend or family member!

Now is a great time to get a 
Mortgage Loan, 

Home Equity Loan 
or Home Equity Line-of-Credit

Apply online at www.GoFirstClass.org 
or call us 24-hours/day at 1-800-392-7122!

Stay Active To Avoid Fees 
We don’t like feeing our members. Period. However, 
if your account has no activity after six months, it’s 
considered an “inactive” account and we have to 
implement a small fee to maintain your accounts.  

Simply use 
your FCCCU 
accounts to 

avoid the fee!

Inactive Share / Share Draft Account                           Fee
Monthly Assesment           

Accounts under $100 
with no activity for 6 months 

Accounts under $300 
with no activity for 24 months 

Accounts under $500 
with no activity for 5 years 

*Each account type meeting these requirements will be assessed accordingly.

$5.00 monthly

$5.00 monthly

$5.00 monthly



2051 Westown Parkway
West Des Moines, IA 50265

You should

Sam Sherod,
Loan Officer 
Sam joined the First Class CCU team as a Loan Officer in 2018 
and works at the Westown branch. In addition to assisting 
members with their lending needs, Sam also opens new accounts, 
serves as the back-up indirect lender, and assists FCCCU’s Asset 
Recovery Manager as-needed.

 
“My favorite part of this job is serving our members,” said Sam. “I enjoy helping them with 
all their financial needs so they can achieve their dreams and goals.”
 
Sam had a very busy summer – he bought his first home in May and was married in 
August. He and his new wife, Andrea have a son and daughter. Sam enjoys spending time 
with his family, playing music, and going to concerts and movies.

get to know

In this issue

>>Vets of Valor Radiothon is Nov. 11th
>>We want to be your One & Only!
>>2019 Holiday Loan starts Oct. 1st
>>Available vs. Actual Balance
>>Meet Sam Sherod, Loan Officer
>>NEW! Mobile Wallet for Debit Cards

Follow First Class Community Credit Union’s Facebook & 
Twitter pages for educational articles and information on 
upcoming events. 

Federally insured by the NCUA.www.facebook.com/gofirstclass
twitter.com/GoFCCCU

Add your FCCCU VISA®

Debit Card to start paying
with your mobile wallet.

Introducing:
MOBILE WALLET


